GROUP FINANCIAL HIGHLIGHTS
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FINANCIAL SUMMARY

2009 2010 2011 2012 2013
Revenue ®mi) 780 80 07 o1 1050
Operating expenses 6mi) 534 574 07 653 710
Operating profit ¢mi) 246 269 00 sts 340
Proft attributable to shareholders (§mi) 200 22 261 %4 284
esmOAG™) 208 23 ®2 s 308
Clssued capital @mi) 03 34 4 ®2 369
Cpitalandreserves mi) 792 2o 1055 - 1es - 120.1
Capital disbursement @mi) 79 R 22 46 39
Cnternal funds generated $mi) 207 24 s4 e 200
Eamings per ordinary share (cents) 284 268 27 00 22
Net asset value per ordinary share (cents) 25 1065 1200 1821 145.9
Retum on shareholders’ equity (%9 213 269 264 288 232
Totel dividend per ordinary share (cents) e 61 176 82 25
Dividend cover (umberof times® 20 6 6 6 14

*Comparatives have been restated to conform with current year’s basis of computation.
VALUE-ADDED FOR THE GROUP

Suppliers of capital

— dividends 9,123 142 10,978 159 15059 19.9 16,498 20.6 16,971 19.7
Taxation to the

government 4,660 7.3 5,202 7.6 5,107 6.8 5,780 7.2 6,108 7.1
Retained earnings 16,256 254 16,602 241 15,666 20.7 15936 20.0 17,575 20.5
Employees — salaries

and other staff costs 33,975 53.1 36,039 524 39,763 526 41,709 522 45256 52.7
Total value-added 64,014 100.0 68,821 100.0 75,595 100.0 79,923 100.0 85,910 100.0

Value-added per
employee ($'000) 83 86 90 91 93



