Our Vision
We aspire to be a leading provider of vehicle inspection
and testing services

Our Mission
We will deliver quality services through total focus on
customers, continuous training and innovation

Our Core Values

VIBRANT INTEGRITY COMMITMENT

o To deliver services to e To advocate and uphold e To achieve organisational
customers with enthusiasm, principles and be trustworthy goals for the betterment
bearing in mind that each of the organisation

of us is a vital unit of the
organisation and society

OBJECTIVE MOTIVATION

e To treat all customers and e To recognise and reward
employees fairly; to be performance to drive innovation
a credible organisation and continuous learning;

to nurture and retain talent

VICOM Annual Report 2010
1



