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SERVICE OFFERINGS

Vehicle Inspection

Car Evaluation

IDAC

NUMBER OF INSPECTIONS

300,000
VICOM is Singapore’s premier testing and inspection company, offering
a comprehensive range of testing and vehicle inspection services through
VICOM Inspection Centre, JIC Inspection Services Pte Ltd, VICOM
Assessment Centre and Setsco Services.

We operate seven out of nine vehicle inspection centres in Singapore,
making us market leader with a 75% share. Our lead was further augmented
in 2005 when we increased our shareholding in JIC Inspection Services
from 41.5% to 78%.

Through VICOM Assessment Centre, we offer one-stop services to
motorists involved in accidents. These include towing, accident reporting,
damage assessment, vehicle repair arrangements and quality checks on
repaired vehicles. Two new services were added in 2005 – Third Party
Claims Assistance and Accident Reconstruction.

Set up in 1996, VAC has since conducted more than 140,000 damage
assessments.
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NUMBER OF DAMAGE ASSESSMENTS

140,000

BUSINESS OVERVIEW

VEHICLE INSPECTION & ASSESSMENT
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VICOM diversified into non-vehicular professional testing and inspection
services with the acquisition of Setsco Services Pte Ltd in 2003. Based in
Singapore with a global clientele network, Setsco caters to a wide spectrum
of industries including electronics, biotechnology, petrochemical, engineering
and construction. Setsco is one of Singapore’s largest testing and inspection
companies, offering highly specialised services such as non-destructive
testing, chemical and biological testing, calibration and measurement, and
environmental testing.

We serve customers from all over the world including Abu Dhabi, Ireland,
Switzerland, Vietnam and the United States.

NUMBER OF TESTS DONE

30,000
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Abu Dhabi
Australia

Bangladesh
Belgium
Brunei
Canada
China

Denmark
Dubai

Hong Kong

India
Indonesia
Ireland

Italy
Japan
Korea

Luxembourg
Malaysia
Myanmar

New Zealand

Philippines
Saipan

Sri Lanka
Switzerland

Taiwan
Thailand

United Kingdom
USA

Vietnam

GLOBAL CUSTOMER BASE

SERVICE OFFERING

Testing Services

BUSINESS OVERVIEW

OTHER TESTING AND INSPECTION
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